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Overview

At TBS Fabrications, we recently completed the retail washroom installation of bespoke toilet cubicles and IPS wall panels at
Merseryway Shopping Centre. Working alongside the main contractor, Kier Construction, our team delivered a high-quality public
washroom refurbishment for both male and female facilities, all while the shopping centre remained fully operational.

Our role was to ensure that the washroom installation ran smoothly, coordinating closely with the TBS Amwell design and
manufacturing team to translate their washroom products into a durable, visually striking finished public toilet facility.

Client’s Brief

The shopping centre required a washroom installation

that could withstand heavy daily footfall, deliver a modern
aesthetic, and allow easy maintenance access for facilities
management teams. The challenge was to upgrade the public
washrooms in a live retail environment, where minimising
disruption and maintaining safety was paramount.

Our Solution

We approached the project with a focus on communication,
precision and efficiency to provide a quality washroom
installation. Using TBS Amwell’s tailored Solid Grade Laminate
Splash Tall toilet cubicles and matching IPS wall panels, our
team installed a system designed to be both durable and
contemporary.

Working alongside Kier Construction, we carefully planned

the installation to fit within the shopping centre’s operational
schedule, ensuring minimal disruption to visitors and retailers.
Every element, from the toilet cubicles to the IPS panel system
were installed to high-quality standards, supporting long-
term performance and ease of maintenance.

Key Products Installed:

SGL Splash Tall Toilet Cubicles

TBS Amwell’s Splash toilet cubicles were installed,
manufactured from 13mm Solid Grade Laminate, chosen for
its impact and water resistance, and durability for high-traffic
commercial washrooms. These cubicles offer a sleek, modern
appearance while providing practical cleaning access with
the 100mm floor clearance. Finished in Summer Oak and
Pepper, the design balances warmth and contemporary style,
enhancing the overall visitor experience.

IPS Wall Panels - PDQ Panel & Frame

We also installed TBS Amwell's PDQ Panel and Frame
integrated plumbing system (IPS), concealing pipework and
services behind a neat, robust surface. The IPS wall panels
arrived on site pre-fitted to a steel frame by the TBS Amwell
factory team, reducing installation time by 50% compared to
traditional timber framing This approach helped the project
stay on schedule while minimising disruption and on-site panel
cutting, which was particularly important as the shopping
centre remained open to visitors throughout the works.

The IPS panel system was supplied with integrated access
panels, providing the shopping centre’s facilities team
straightforward access to plumbing without disturbing the
finished surfaces. This solution combines visual appeal with
practical functionality, ensuring the washrooms remain low
maintenance over the long term.

The Outcome

The completed public washrooms now provide durable, low-
maintenance, and visually appealing toilet facilities for a busy
retail environment. Our precise installation of the Solid Grade
Laminate toilet cubicles and IPS panels has ensured a seamless
finish that meets the clients” expectations for both design and
performance.

Feedback from Kier Construction was extremely positive,
highlighting the quality of workmanship and professionalism
of our washroom installation team. This project demonstrates
how TBS Fabrications can deliver high-quality commercial
washroom installations that are both functional and
aesthetically impressive, even in live retail environments.
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